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=~ Wu Yan

- Secretary of CPC Committee, Chairman of
"‘h The People’ s Insurance Company (Group)
of China Limited

The year 2014 was an important year in which The People's Insurance Company (Group) of China Limited (hereinafter
abbreviated as PICC Group) deepened its reform and strengthened its business foundation. To realize stable growth
and value creation, we persisted in reform and innovation, further developed our grass-roots branches and actively
fulfilled our social responsibility. During the year, we witnessed a strong growth momentum of PICC Group and realized
value enhancement for our shareholders, our clients, our employees and the society.

Designing our blueprint in response to the national development, we integrated our corporate development into the tide
of economic and social development. As a financial institution under the direct administration of the Central Committee
of the CPC, PICC Group actively implemented the Opinions of the State Council on Accelerating the Development
of Modern Insurance Industry (abbreviated as New Ten Guidelines), adhered to the mission of People's Insurance
Serves the People and promoted its reform and development while supporting the national development strategy. We
bore in mind both our corporate development and our social responsibility and therefore blazed a new development
path featuring mutual promotion of economic benefits and social benefits. We played the main role among insurance
companies in serving the nation's economic and social development, with the sum insured covered by PICC exceeded
300 trillion yuan in 2014.

We always took rural insurance as our business priority. For nine consecutive years, we held work conferences annually
to implement the No. 1 Central Document on rural issues, the first policy document issued by the Central Committee of
CPC every year. By sending insurance products, services and employees to the rural areas, we continuously extended
our service scope and provided effective protection for agricultural development, income increase of farmers and the
construction of the countryside. In 2014, PICC insured 560 million mu crops, 84.15 million live pigs and reproductive
sows and, with government subsidy, 72 million rural houses. And the sum insured in the planting and breeding sector
reached 832.84 billion yuan. In 2014, we provided agriculture insurance coverage for 200 million farmer households,
with sum insured totaled 1.71 trillion yuan. After Liaoning province suffered the most severe draught in 63 years, PICC
spared no efforts in disaster relief and made loss payment to 840 thousand farmer households and 7.78 million mu
crops, which won wide praise from the disaster—affected people.

We are committed to serving China's social security system. We promoted among our branches nationwide the
Zhanjiang Model and Taicang Experience, two successful models innovated by PICC to operate government—entrusted
health insurance business. Through these efforts, we endeavored to win the trust from the people and popularity among
the public. In 2014, PICC provided insurance service to 475 million people through the government-entrusted health
insurance business and underwrote 200 critical illness insurance projects, which served 310 million people in 158 cities
in 26 provinces (autonomous regions, municipalities directly under the central government). Vice Premier Liu Yandong
recognized our contribution by writing the following words on an official report: “PICC Group actively participates in
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Message from the Chairman

China's medical reform and building of a universal medical care system and has played an active role in underwriting
critical illness insurance for urban and rural residents.”

We gave full play to the social management function of insurance mechanism. We accelerated the development of
liability insurance products for production safety, environmental pollution, food safety and special equipment. We
underwrote the first blanket policy of food safety liability insurance in China for a food safety demonstration county,
operated medical liability insurance business in 30 provinces (autonomous regions, municipalities directly under the
central government), and brought into full play the role of insurance in resolving social conflicts and promoting innovation
of social management model. We also actively participated in catastrophe risk management, made timely loss payment
and provided disaster—caused casualty insurance coverage for 22 disaster—affected provinces, with sum insured of 3.5
trillion yuan.

We actively supported the upgrade of China's economy when China was in the process of improving its development
quality and efficiency. Through debt or equity investment plans, we collected insurance capital to invest in key projects
involving people's livelihood, communication and other significant fields, which helped to support the real economy and
solve the development bottleneck. In 2014, the registered scale of the equity investment plan and the debt investment
plan of PICC Group ranked No.1 and No.2 in the industry respectively. As a way to innovate the pattern of insurance
fund application, we set up Guangdong (PICC) Eastern, Western and Northern Guangdong Development Equity Fund,
the first equity fund in China jointly set up by a financial central SOE and a provincial government, and became an
example of insurance capital supporting local economy.

We were actively involved in charity activities, assisted the poverty-stricken areas and passed on the power of
charity. We donated 10 million yuan to Ludian county, which was hit by earthquake on August 3rd, with the aim to aid
disaster relief and support the post-disaster reconstruction. We donated 11 million yuan to buy 68 “Health Express for
Mothers” for Xinjiang Autonomous Region and donated 25 million yuan to social welfare homes in Tibet. We made great
efforts to support the border areas. We carried out PICC Charity Tour for students, donating school supplies to 21,764
students in 104 primary schools scattered in the remote poverty—stricken areas.

2015 is a significant year for China to comprehensively deepen reform, also the first year that China comprehensively
promotes the rule of law. PICC Group will be steadfast in deepening reform, restructuring, integration and innovation,
seize the opportunities in the social and economic development in the new normal, enhance the innovation capability
to adapt itself to the social changes, comprehensively promote the transformation into a customer-centered company
and strive to become a first-class insurance and financial group, making greater contribution to the realization of the
Chinese dream of the great rejuvenation of the Chinese nation.

Wu Yan
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Market prospective
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Stakeholder engagement
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Stakeholders’ Expectations
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Deepening the reform, restructuring, integration and innovation,
focusing on value creation
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Enhancing constantly corporate governance, improving information
disclosure and communication with investors
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e EE , BEREEHLE

Strengthening risk control, perfecting mechanisms of internal

control and compliance

TNFEReE E2R BEEFRANEXRSS, R
IR AR T MREANEREFER. &
FRAR. NEEEMMERET S PN T ASRRTE
ERBMHFNARR. FHxEcENKREEE
A BUESNKEEE. UrRRRENHEEE
R, FAEERVREEMLETH. RERRK
SEEEKTRI, AGRRRRBELRAE RN
bo, ARSI ZEZRGETHEMBNEFTIE, 2L
AN S EEBE, RARRRAERAREER,
MEERE AR, BRMASHNREME. AUMSE
EREANKE. BEXKXZEENG . YIXHE
KEZHEMNRE.

HMFEX "ERWENE" MBS, REMEEN
EEFIERER. BARAEREARTR, KWKE
BHEAE. XBUXERNANEERER, £
BE FRINE. FRARNEE. mREHTRR.
WEEBRMNEARS. ZRER. PHEE. AR
felv s EE. BIEEE. FREAR. MESEEMA
EEMAFENTEESRFBE THRESGH. AR
R ISR ERE R MRIMNTPEE . BRIENEE.

28 | lrit&HREFRE 2014

BHEELRRE" (ER PR, mEF" ) TTkE,
FREMNEEEM, TOTHERXRKREFINEMN
R, FARETASEREEINER. RREEEM
ERELNARE, STEETHEANANE. M7
REREEXHMRMENNERFELE, REL
EEEESREEN. FRERESR. RZETTEMN
¢E, BURENFENEERAERRZMNLTR
HEXER, INEAR. REL%, FHxEEMH
HRERMRZHERTE.

ERASFREIMMIATHREL
Compliance knowledge competitions were held in grass roots
branch companies



SAFEMSEIE

Financial Data of the Group

B (. z7)
Total asset

7822.21
7553.19

6886.05

2012 2013 2014

SIS (. )

Earnings per share

0.31

0.20 g 4g

2012 2013 2014

ERABRMENTEE (8. %)

Solvency margin ratio of the Group

182.0

152.0 1480

2012 2013 2014

BRBBN (2 23

Gross written premiums

BRER> (#. 7)

Net assets per share

TXHERBWN (2. 25)

Premium income of cross sales

PICCHPFEARTRE

BIEFIE (6. 2w
Net profit

187.15

120.55
101.44

2012 2013 2014

DA% R = I R (B %)

Weighted average return on equity

18.2
16.0

2012 2013 2014

RERFWN (8. 123

Premium income of agricultural
insurance

165 66 171.43
132.90

2012 2013 2014

VBT ABRFATNE (. 25
Net profit attributable to equity
holders of the Company

131.09

81.21
68.32

2012 2013 2014

BIRAWEE (8. %)
Total investment yield

6.0

2012 2013 2014

XATE I BER (e 23T

Total remuneration paid

283.17

234.11

174 .64

2012 2013 2014
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PoEg=

To the
Customers







XfE
To the Customers

EXEFAERERT R BRRS. FRESHREN. PAGEREF
FTHEHFR, BNFEZEZFRSETRER, EHEA, LERE,
RUTRE, BATHEFRHEESTNNORGEE. UEEERRTER.

- R R G S8~
- B IEIER S
3 t =
HEXTHE RO EREARERS A
Stakeholders’ Expectations AR EESERREE S
- REEFRMRE

- MR N SR ERIBMZXEE
-UFRER, BEEARKREEMYEEERK
EATHIITE  FREAEED
Our Initiatives - RIEBHERSM B
(201 4) - FRBHERSIBAEMNEFELN ARER
-EREFRER, BERPERE P BE
- AR FIREL TR FIREZ

A TR 3 D O AR B
BATRESET1 RENEEEER, o5
R E R R S 5 IR A
(2015) CRES A TR

Our Efforts

32 | furitREERE 2014



PICCThEARTRE

HEFHRERZIE, ATFPRUEERIHERS MK
Promoting sales and service channels, providing a more convenient
sales and service network for customers

BHMNERREGHEERN EEREBHERFTEN.
MEETRNEE. ZLELTEENIEUHEER
EME, FHRFAVESHREN, ATFPRHER
ENRS., BBXMNSAWBRIE REEH
HXMEZER, ARBEMNERSHE, XHLLL
THEHE REEHA=ZRGZERSTEHE,
ENREABRSRMAGE S, SR, IR #EH
SEHETHSFERR, BERANTHRER
SHH/ER. BE20M4FR, FARXMRNMNR
HOHNEFEVFMIOTD, FHRLHRERE

SHRPMRBEER

92.1%

BEEMNRBEE

52.9% w3F A

€

A '\ /N
&> LLS
MR EEBER =REHERESE

=REHERS W

WNIEE] 498 (27T, W AEEEH 14.4%,

BMNEDPFBEALEZERS, XUFFAHRKL
Z,ORANEH#XX B, EMERE. BE. AN
kA FRE-EXRE SRS, 2014 F,
EAXTXEHKIRFUWA 230.04 27T, FEILLIF
K 16.4%, KRARSEAHERSRTT, SHF
BERBE.ATZA, HPEARER 30 AN, 4
ABR 144420 BRABRERR LR AEARK
iz —.

PAEFPE (B BRA)

131.6 ) 1133.5) (144.3

2012 2013 2014

TR E (B, &A1)

+10.9%

2012 2013 2014

Corporate Social Responsibility Report 2014

33



BIF T mIER,

HEEFSmE

BRI ORBG = e

Making innovative products, satisfying high quality insurance

demands

BIFEARAMBEFEBT RSN, REX
BEFARS, BORESHRNTRRSER, RBHt
ZHMUMNEBEININRS, BEFANREENYE
EENTR. HXIAEFR ZBRE R BR
MREAZFL, BHA ¥ T £FEN~RE
A FREEVERE. FR. FEFE. BREFE
RNERIMIERIEFNE, REERESRRE
. SRR, REEANNKEEEBATER,
AWEF Ry FERHEE. #HAFHLAS
MESN BT TRANE EEMNERIE.

BAVEFFEHES), MBBES R ABLS. &
KEENBTAREAR” R REA, MRERE
HEFHERFRBTRETNTmRES. £ LR
T E R XS R H I IR B8 LR T E R S
MARIERISN T, ARVEH#ENTHREAR
WHRERK. "SSP RERGAEGRE. 7T

B RBE RS B FRE >~ MR TRETERR ™ M.
RERNRES &, BRRSESBFHRIT 1937
MAR, ESAFET BRHME LHERY ™R
NEZH.

LS WS A
o% shEsERRIAR 09 OF  pinmeeeecie 00

KA &4

) (

ARG E L JE P BRI 5 RIE RIS IR
R ERE EIFTA R

PICC won the seventh China Insurance Culture and Brand
Innovation Forum and the ninth Chinese Insurance Innovation Award

7 (RERKRIE) THE 2014 FERR T RITR B S

Winning Products of the subsidiaries in 2014

7= iR KRR EBfL
FEFERETU—F/MMIbl "R AERE N6
FEEHRE T R—RBHBTEAEGRRE N
FENNERRE ™ RERE— "XE RIER™ & AR B
FERERRE S m—AEBUERE N
FERIMRE ” — R LR RRE AR B
FERRRRES —ILMBHRERDS ARBRET L AR
FEGAERETY—BEARTPIAGERETL AREER
FEEHRE”2a—REFENRETRE (AK) ARRER

It SRERE 2014



PICCThEARTRE

RILERSHRX, FERAZPRSHEE

Optimizing service mode, achieving better customer satisfaction

BHMNEZBSRWEUTZATE. NERATOH
MENEERMNSXHNE N BFRNEFRSEER,
RIEHBEASHERSARBETONARELRE,
BHRFAAEFREZ TARE SRS HIKFE,

REEFRSHRE.

BMNFART "HRECE, REENTER X
THENEFATED, BHRETANIRMNDE, &
SEKMSEAR EHET . HHkR BRE

A, ENRRSHNE A EES) 17800 %17,

BIET B0 ZREEFZAFEFAEHEAS, X
8800 ZLEANBA#ITLEITFE, S5FFHEIER 0
AR, BT EFBRMBARGEEESG, #*
—SITERS T RIR. FNENSEEES P RS

SAATRMEFK (A—) AFFMEK VIPIER
Lin Fan (right), Chairman of the Supervisory Board of PICC Group,
issued VIP certificate to customers

&1 ERSTEMANEER. PERILREE
SH. PEHEKBREA. BRI fEeEM
HEERKE. 2ERYRFERTFEEUREIE
L

HMNEERSHEEENG BURSETNE
BZHRSHRELEER, ERPREFARERSES.
TEHEH T SREFE EBRRS®EEL, SEE
BRARES "ERRE" RS AEBRFAGER. B
BRGEERERAR, ARFERERBREREN,
R DB, #E—DHRERIFEES EE
WinE, FREFLEIEER BEXZEE.
AEMNRIFEENS, HIFEE TEBRSHER.

ERTHHES 48 [FE SRR DB IRBGE LR

Basketball games were held by PICC and its partner of 4S stores
during the Customer Festival
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ARMEE. AMRERMARER 2012 F -2014 FRFREHBRE

Customer satisfaction of PICC P&C, PICC Life and PICC Health from 2012 to 2014

2012 2013 2014
BRHERE 81.5% 81.2% 81.9%
NI % 83.8% 83.5% 84.4%
B 3E s 81.6% 81.7% 81.7%
AR B
SHERS 80.7% 80.7% 81.0%
AR & 77.5% 77.0% 78.2%
{RBE = 5 76.3% 75.5% 75.6%
ANRER {LTTRBFIFE (1F) 0.50 0.47 0.75
{LTTRBHFIFE (1F) 2.40 2.40 0.65
ANRERE
FHERRE(X) 7.6 8.5 45
(BB 1) | 68 (BARL. 14)
1.34 -40 o
0 98 . 0.99 1.14 1.19
0.87
0.75
.0'50 0.47
2012 2013 2014 2012 2013 2014
B A7k O ARMEE A&RTl O ARER

E LERBRFERRES

ARMEMARERZTRILFE

36 | lita=REFRE 2014

Complaints of insurance policy over 100 million yuan of PICC P&C and PICC Life

EHIREAROFIENR . FEREBUERAR, NRIFLIE TN,



PICCThEARTRE

EFEARNA, AHRAZTFIESEER
Applying innovative techniques, raising customers consumption
experience

BMRAETFRALEHEE. BB T8 BBREFRD
RN A, ARREE BHER BTUXHFE.
REREDTEHRACEFEATERALRRRE, &
MREBEFPEREARRETITHEIFERRANE
i, TERARFAARE. FEFERBHEHERASE,
EHMEEBARESHA, 2014 6, ARUEBEEEK
Fa (Ba AP WAP. BEFHITE=82) #Hif
TIRFIRNREE 9127T. S5BNBRENEXSAERE "I FAERTE" BF0E
IF—EI\jIZintleiie, a product based on |-Driving Platform, was
jointly brought out by PICC, Tencent driving APP and Castrol

| BREBE. AR,
P e

n | ARB S E g —EAREIE. 95518

B =AML, www. epicc.com.cn

b ARERSES—EIREIE, 4008895518

M BRIV, www picclife.com

]| A (R pepee B —BREIE. 95591

BEAMEE. www . picchealth. com
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ARV BEMRERETEGRS TS, AR
SHRRXYANEEZESEERRGE—KAF
ax#E, IULEBERSHEREBT. FRH
PRSI EFHNEFRENART —ARE
e, @B EERMNERAFREERRNRS.
SRR SR EERRSEHNT &
REFH, BSTLRSKFE. 2RIRAISHTR
RACIFNAEN. HNERBRRE. RULRK

PICC

epicc.com.cn

ERAREREE, BRALTAVMAZA, Ee=k
BEPPELR, ARBERRABENEIE XS,
ARER L% "EHRT ZH, LUAFNEFwE
BiigfR. AMRERITRBTERME, #H "PICC
RELE BEAMES. MAERRS. BER. &
BHIME L LZE, ARFAREEMRE. WO
AIARS

ARIFRE APP “FRE AR

PICC P&C's APP

ZEAR

v | B |2 ®| =@
MEIFAEAEEE
5 2 8 3 = =

ANRFH APP “EE"

PICC Life's APP

IS SERS 2014



PICCThEARTRE

mEEREE, BE. ®RIFEFREFA

Strengthening information security, respecting and protecting

customer privacy

BMNEEEATAPTAGENBRARE, BEFE
BREEALTFERRENER. THINEERE
B BEIURFFEREEFEAR PAHEAFRK
SRE. REMRE, #Exs "—F—# 53
RAZFEENEXMN. BY CFRE#HTH—EE,
BREFEFAERNEY. ERSEHEF. REHNE

AR EFEASABRINAR. BRNRGERE A
BAGEEHE—MERFELE, E0REEAERR
z, IITRBEGEEVRSEENE. FFRERER
SEEREZEVESS. JEEE, PeHiEtR
RBMER.

EIRBE RIS, FENE FIRTFT XIS B IRk F

Organizing insurance training, improving risk management for the

customers

HMARM AR FRESEREMIAZ), BSEER
e, EREENEFHMEFRTRASREN G
EIERS. FHEMELAWRARNGEEKE. B
2NN HEBFNPE. FRELMIRHFEFER,
AT PRBEEFANRE IR, 2014 F, Fgk
EEr AT AR R TG, AREREMAEE
BT 1000 52K, FRLTH2 BEFRE
ERAMMNES, BHLVRIANEGEEIFEE
EHIXK, AREEFREIM.

-

HLRREER M TR TR ARSI TR TR
Risk survey and risk management research were made by
insurance and engineering experts on a highway rebuilding project
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To the
Employees
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X5 T
To the Employees

BATRARTMARNER, MEEHNES BERT, XERL, 1E
SERAYXL, HHERFRI=REIE, FRERELES, RIS
RIVSHzE, RREERE. & REIMHE  ARTIHEENAS
W HERKHRIEZRTEG, ERISATHZLRMR.

- REZ S8

R RS
r T
FHX<FHAEE  REHEIEAARY RS

Stakeholders’ Expectations - A E 5N
- MEM T IESE

- RERASHERR, RERINE
- ARTIREERRENITERE, XEIRIBER

FATRITT BN

Nl S
O (i nEs B S TAMRAE TR
(2014) CHRRTIEDTY, ¥R TXLRE

FRESRE. ZRARATIXRESREGR

RS SRR TS T
R ARERSESAA TE
HATIEEE N SRR R
Our Efforts SRR RS A
(2015) AR A A A RS
 RREHERNOASEED RS I RARRE
 MBRTXBRMIf. HRAESHER

42 | RAHESFEHRE 2014



PICCThEARTRE

FRERIN@D, EESINATRI AL RZRAEHRITTE

Safeguarding the rights and interests of employees, respecting
and recognizing their contributions to the company

BMNREREHTENRIRFRSHEARAN 4
VERFEEFE, RERERIAMBEN. S5
FIAN, BEN, Bal, RARFEARBRRSE
FIFEE I 100%, EITAE AT EIEH B, ﬁF
RIFUN, FREMERTISALRESR, BExIS

HNEUAMALRBAL 1000 ZA4, %%ﬁ?’&k%ﬁiﬁlﬁ
MIAEEDES, MEFSRERBILEEENN
BEEL, THTERITNGERENGERER.

BIVEEXRIFKEEMNGRYP. ARTRS
MEAF LRI XRATRERITERES. MRS5S
RERIZEMI Y, BRSMER ARG LR TNE
RIPERZFNMIRESR daTESRIS(ERIE)
THNEHLZXRITIEZZEERFERA, RAART
BRT AR,

BMNBHRATKAURA LT HERRFEHTT

20 A
BESTRE5%:

?!AEMP‘RB

FRREATI08

= B

ARUBERHEITN "FERERE" +RAIZ—
PICC P&C was awarded one of Ten Best Employers
R, BYEREARRGIER 25 AFMARITE
ARERE, U IREUSERNT], REFNE—L
TA, E (PERER) TREFAS)FHALR,
MAERFFINEE, AFRUEFIFIINZ,
FRIBINAZE. KT ORI AT TR,

SAHEEFZEGH, ERFSHESH "HEAR
FH;EE" %Erkml%ﬁﬁh%ﬁﬁﬁﬁéﬁm

BT AREWAIIEH.

HERATRBET &

Grass roots employees invited to the headquarter
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FEARESE
PICC Medallion

M 2007 7140, SRGFEHARFR FEARLESE" FEMNSMATE, URBEARRGRSFREL
BEPRRERERTL., 7TER, BIALREL 2387 FZERIRTREYNE, SEHEARRREARMERAK.
E‘ﬂﬁsijaﬁ'/zﬂ’]i%;//ﬁzﬂ

KERTHOER, ARTIRHBRZESWIERE
Caring employees’ physical and mental health, providing a safe
and healthy working environment

BHMNRBEARTRBERRRENOITHERE. A4 SKH EAP (Employee Assistance Program) TiH, #
REAZHNREHAEREY. EHATREARE RIZFMOEEN RAIERBE = =868
% RERIXERIR. IRTFUHUMREEST NHLTHLABMHNLZRT *D%'%A{%E’JJ\I*’“#IE
REEIHR. BEFRERITY. AFRMRERER  LTERHE MUHBRIRMREMLIENRE.
REFITH, ARTITHEHENASRERERE.
RIFERTERHBARE, BRIREZTRIERT FMDAERTRTEREXGHME. FARE. 5
BRI H;ERP. HWEBFTENEEEN, RERLE
FERZEZEREARENE. ZRERRMTHEXIN
BMXIRIBHER SEEHARRTHTR = AZFENRITIHAPELULIRREESFLR
Rk, FREXEER, ¥RATOERIFETR RS R LETREKFE, BERIEMZM.
TR, BRMXERAIIESERTEE, KR Z*Elit%ﬁm:, RIRIRL R TRAFEZ T E L H

IEFMHMRIRIK, ARTIRA RIEE EEE
Fostering and motivating employees’ development, establishing
broad platform for employees

BN BRERMARNE, REASERELAMRT J+. #—PHACKARINTAFHEE, TET
H@ﬁlﬁiﬁﬁ BEHE R TRMLS ZIR L % RA /Aﬂ%&lﬁﬁﬁi%. BSTRASNIARHE—4RA
U oE-PBRLERFENRAFS REERERE, IHNXERUGN HEERATLVSARREHRRE
%JrXTTH RAUBGHIRTEN, REZFMAEH X35

TR RARAINARKERATLERRAEF LR

44 | pllSEERS 2014



HMpERTAKEE, BExeEEFS. RLF
TR AFIEFL TANRUEFBIE, #HRT
EARRER. TUMBIIEMNZEITR ABTEA
AREMRKOER M. R "FAIRE" . "5lF
frah” M OOREEITR)T | ARRATSMPARRE 14
MELRSERBTREREERRE. EOIEAT
EE, RMRAEAGTRLFSIRGER, ANAR
EENGH-TEE, #—PHHER. HEME
ANKBRRE, TEZRIE. ZEFH. BEHGE
BiE, BEHHFFEALBRAARITY RITW
RABENHE—FRS.

BHMNEKRALENEABR, FRSRASTEMLRE
WHEIE, AEeIFREIIGTRTE, EANREART
VERENAMEEER. #—PRERINERNER
KRN, B TEREL. ek, HEk
KR, FRERZERII, SIIARL 330 F A,
FRRFAEREEENERMESN. EXERKE
WE B FAFYINE, VSSREZINTRAER
VEFRENNERER, RNAEGRZRGEAMN
FEINTE#E, #EAREVSRRNBEERT
BRI ERZR. 11 "SARFZTRE" RIIPFE.
FANSRTEISFERMREHNEIE . Rk
ALRTSMIMNBITUR, BAEN R FE I
AREE,

PICCThEARTRE

FRINSRREE

Outward bound for new employees

BE TAVNBERE FREEFIZEZEELA
MLt ARG

Trainees of the first drone manipulating class were installing battery
and camera on a multi—rotor drone

HAZEI NG =
Group learning laboratory
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BEXLEIR, IEMEEHTERE

Strengthening cultural development, building a harmonious and

progressive environment

MBIV RHEAFE, ARTRFHTHEM
SIEFIIAS AT KRR I ARASMERKER
B, KU TS MRS, MEIH. kg E
RAR, BRFTRT REFREE &K ER
RERTE. "BEREN WXKE. REHEX
REFHMELLSE, RRBEERHFAR, RIAKRE

RIREK, eFEHXTFHEEL-FHIRFE 1A &
EIANEES 1A sESRE-—FHRE0SF,
SEHEMI-FHRR 24, cESHEES 1.

Y AW,

HERASIES
Sales Elite Forum

46 | fllit=HERE 2014

BMNARTRESSHHXEES, ERATXL
Bz, #NERAERIENR. ARFEF'
IS BJ/FXMAES, MUER= - A\H. K-

.
—7.

N —TFEEES, ZRE. EREGEER.
MekFLmEERE, FERATWHRXAET, AR
RERED, CIRBFRIBE IRIRMHFEF
RIRBRIR, RN IRARRE,

RITEHE
Staff Sports Meeting

HER RE R ZE I 7

Contest of claims settlement



TR RTRETE, VISKHIMERE —LBRLER
B&E, EFHTHRICATERNAS, BEMNE
EBERBHEIR, HEHARZRATEBNRIZR. #
HRAT=WRIE, BEFHFMESN. TERE. 30
BE. ARRXR. RURR REIEEAN4EE R
TP EREERGTEF. 0014 F8, ARMER
THERRNITEHELREA 2.8 AR, HHXE
BRIEREL. 254 BAL ELTELZEE.

PICCThEARTRE

ZRARIXRESREGR, WOXMZERRITL.
BITREXREZESEENE ARATHAEEEST
RBEEED, HEERE 4T RT. BHYRT
£H. £/ £RER. SIE ERRERR. X
RH G ERFERTR Npin A, B
ETRAGRERTHE 2160 A, EIFM R 457 K,
RilE)—% R T 13053 A, RtEEMER T 3055 A, &
6] & 281 576.07 AT,

b

dt

" EBREFIVALHRALT O BESZ, AE
WRE T E—REV DA
Liaoning sub-institute of Mingde Learning Organization Institute in
Shanghai was established as the first sub—institute of its kind in the
domestic insurance industry

SRR RBESK (£—) HOIEFEREKR
PICC Chairman Wu Yan (left) visited Wang Yongming, a centenarian
expert

Corporate Social Responsibility Report 2014 | 47



48

KRN FFENR

Number of the Employees of PICC Group

ERAL (8B4, A) EHAR (BA. A) FEIREAR (BAL
327553
325185 325071
120883 24289
108006
100536 69968
2012 2013 2014 2012 2013 2014 2012 2013

ERRATBBARTEANER (B A)

Net Increase of the Employees of PICC Group

ik 12687 13283 21671
FFNER 8756 3511 5773
R 49 34 139
BIK 1301 1383 1768
ST 82 73 118
Hth 572 812 997

ERRIXMEE (B A)

Education Background of the Employees

190
it 3628 4915 5653
#14 41849 50126 58406
rE 37443 38160 42399
Hith 17426 14581 14187

ERRIMEMNEM (B A)

Gender Composition of the Employees

48454 49498 58810
= 52082 58508 62073

ERRTFRMMN (86 A)

Age Composition of the Employees

<30% 24963 27896 34471
31% —50% 62225 65763 69713
>60% 13348 14347 16699

2 SRFRE 2014

63761

2014



2014 FF7E 9 R THERIMAK

Gender Composition of the Employees

EESHRAMR . FR

S

e o
.

Members of the Board of Directors of PICC Group

[ B o T e B o B ]

== IR

I B )

e

BEMRAMR. FHER

Members of the Board of Supervisors of

"o ® @

==t 8

[y]

1Y)

PICC Group

AREFREE TERAA R TR

The Ratio of Employees Return to Work from Maternity Leave

100% 100%

100%

100% 94%

PICCHPFEARTRE

2014 R R TEREMN

Age Composition of the Employees

13.8% <30%

@ 31-50%
® >50%

<30%
31-50%

© >50%

<30%
© 31-50%
® >50%

2014 FEF SEEABY TR

ERIIER

Employee Training of PICC Group and Selected Subsidiary Companies

gy BXE (Fx)
X Amxd ()
Eg NEE (17)
RE e ()

MLEIRENEE (17)

AR (E) (RAT)

R
R AT
B em
AR -

BREEE

REAGHEE (A)

211.26 12011 388.83 117.87 177.21
3587 745 5168 4911 8400
76 24040 193 10 74
47 28451 29 14 74
NEEH (1) 139
40 BB P/ 1671416 8 15 _
W 2% 22 5] 1\ B 3 3299050
28.54 7.888 17 14.2 25.67
15 wiEE T 183070 44 34 36
1104 (BFRTI) 2600 169 145
1768 224108 494 62 22
20 12 120 9 9
—— 4262 30 #9280 A -

E BRARMEAE LIRS

. Hp A SR A S B SR,
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S EIE1RE
F{TIL
To

Cooperation
Partners &
the Industry
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HXFTHAZE

Stakeholders’ Expectations

EARI1TEh
Our Initiatives

(2014)

HAMEEH
Our Efforts
(2015)

52 | Uit SEERE 2014

SRR AEFNIT L

To Cooperation Partners and
the Industry

T, EH. R, ERSREERNESEANERAT. IR,
ERSHASSSEKFNHEE N, RETUVFINTERRAEX, K
MEEEKFRXZRR. HERR, BRFFENNRBEERR, T
RIGENE. FHEEEMRTLAR. SEEMIMRLYEHFEES
FH#TIVERILR, SIARRTHEE.

- RACRE LR

- BERFEENE

- KHRE. FEEFNEEXRR
C I FSRERRROTLIRE

- REETRBREXMEE. S—HEBERERE

- SEEREREHRTEXN S E &R EER

- AEFENEFASREMEE. BNEMNELE FERE
- HEREPERLREFRE L EE

- H—TBEVEREENBZBHEE
- MBEH, HEFRSEFTE
CIBRTUHRMZR. ATVIRERRARESIRE



PICCThEARTRE

SHNEEIRFNEHEEXR

Establishing sound and normal cooperation relationships with

upstream suppliers

BAFEARE T ERBUREN, HN5E XA & A9 SE
EIE, AERRA UEAXMW. REWIERES
ETHEBERNE RWEENE SREED
EEHE, STLAMBNRS. SRt EEL
TREHEMEIEXRR, ABRGEETE, $R
HRFYBXBERS BT BRI ZFERHATT

NEEHNEH, FEREHEFAR FREER
MEBEXAEHTRE. ARERRIRER, £
WRERTEBEACEE, BERWEZITWWEH
REGEH, AEEAREZEANFERRTaTE
N HREEERR, X HRNEABANEEE
ST,

ShEESENFERRARTIEN

Improving profitability together with value chain cooperation

partners

HMNEZTLREFNREATREMERNEIE. #E
RAVERREN., BT REFBLESEEF
8, REHHEERANSH. R~ RMEASRE
DERMR, WITREFFLENTH KTEFNE.
BEEENEERN. TPTENPMOIEERE.
FHETRSRELREREEENFIENE. PN
W SEENE, MRREEMLEELHE. &
SLRIBPREMPAVAE N S EEF EAW SR
B, BT ERENTAXEENENEM LT
RETE.

BANREIRERRERR, By EEDE. BN
2% el S5EEFERAEHER, #R
K, RUHR. TR EFRERRBRESTEER
TEANRIZES | ARSHBERI, H2NE%E
FRsEs., STEMERESASEITEEDL,
ABEFPRME R SRRSE. 5IO0RE. TE

HMEEB=TERNERESEDL. HEHEEFEK
M, TEEFNAERRLESE. STRAEEE
RIT4SERER R, 2014F, 528 xFEH. 25
RAFZHEBMIRNAEREENH LV ETSEX
R BAXRATHEREAMEFE BENEE
=,

Y 2 ;

s % o e R

S S S o R SO
5r0R%E. IIRENFRERMEREE
Carrying out automobile networking strategic cooperation with China
Grand Auto and Autonet
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HMNEIBURETRRTRRAESE AR
FRHESEXEREERS. SITE=78FNBE
Bk WNEE=TEENAE. FHRE. AR
BR LSHEENEEEESHT T2EAE, IF
mEEd "TARER +NIMERER" HKIT.
TEZEENETRSNG, XEBREFAER
MREA, 2014, 2RFEEETHAH 1355
X, HBESEEFEETUMN 148 R, AREEEST
Mg 15 xR (BRiEm. £ Rl REMM
MEH) ; AT EFTHE 6000 x5, ZRER
BBt 100 R,

BAIVIERFSRITHELFLSEIRRR, SKRE
EHRT. BRMRTURRD S B LRITHEL
TUSEEHEXR, BIHRER, HEREARNTE
BR. PR B RE LEEATENNE. EL
HHRELS . RN TR, AFFREEE
WEEE. NERETIFEFSRRSBRTE.
ERTEFASGR. RERFTR. KERIIFE
EHFEZANEE., TREVMERREERR
b= f FEABUYROTGEEERE. RERTRE
. ERMARE, TRERNS. KEHKR BER
EFWE FAAMGRITILERR . AT E AR ECE .

o
25

SR FI SRR HI T AT 4R R A R
Working closely with the peers to promote the healthy and
sustainable development of the industry

HMFEDINARE AT S LIRSS B RZ5 69
AR, FTELRREVGNOREER. AR WS
FZBONBT e ABFHEXBEEDESTHE, #
L ER. RikS5 (REEZE) Fi—REXTE.
FE EIRT RETERARRAERERLS WK
I, 5 BREFRUREEERRHRE LS
TEYFBREARREQXIHBREFERLR
AR IEEE, #HTERVRE KRN D
.

BMNERZIARNME, RS FRAIE M
KEMRIHE ARXFUBBERFEMTLER
REFFELENSE, B8 FREMBR (hE
EERTHERRMARE)  ELESE5FEREF
SEHN (TENREEERE) TMEOTRIE.
BRARBSTUIR (TERRDY . AT RDEEE
HEZAH. 25TRES RSP EREH

IS SERS 2014

RIE, RHETHEERREH EZH S EERM
. RRSMFEARSRTT. ANFREMM
SREDSFDRAFANRNEHES. 2ULFEF
T RIRE.

=y |

BAARVEFS. AT UESME "PICC EHMR KD
B=E" oz, FFOT EAER T R R SUs A S
PICC Teaching and Researching Office for Vehicle Loss Analysis,
led by PICC P&C and participated by many professional institutions,
was established, which was unprecedented in the accident
research of vehicle insurance sector in China



BMRESMER. BERRWVZRAES, RERESREREVRRINE,
NEERFEEAMRBEMNELRLFTELR. INFE—FETEARREEA —XEEREAKESES, #—
FRUBRTEFERERTHNEETEE.

TEARREEASMOBAITULAR (HEADER)

Some of the industry associations that PICC joined in (Listed in no particular order)

PICCThEARTRE

R AR, REFSRR

ERERGES

TEREASEELHS

HirREEEEHS

TEERALXRADS

ROV EEBE DS

PEIESF VIS

TEREMBREKES (F.ALR)

TEIESRAES VNS

TEREFR TEANRBRHEREEES
hERETLHE TEFHREEEERS
RERKRZLTLIE TEEHER
HES#I+Aitis TEEfGDE

TEERES ERRITFER
TEBEIRDS ERTEURAZRS

TERTETRRIEHE

REFEURAZRE

TEREEITHS

ERRFHERE SHIRBEHTRFO

TEEEHSESROS
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s
To the Society

TARRE BRSAR ZERMNOFSMEe. BHOIFERE=R. ADOZERL.
HEETRESHRLAEEA. "HELTE ZFE. RNRRRILFLER
MESTREXRNOTEE, ToAERENREERE, 54288,
XEBFHBUE, BS 0N BTHXIRAABXEREEZRE.

- RERE NS ERREDIE

- S5HRRE

- TR B9 E K R WA R AL

- REBBRE, TROKRATERAETI

HIWEFRRABREE DRSS

S =R R B RS R TS M RIS AR

- A RNRSRY REEZOREGRRER, XHEFENKE

- PRERFREER, #INRYIERRRIE Fitb

-EBIARBESEE. "WRESERRRE FREES. ¥FATE
AREERBESHIER

- T RFERRENREEELT L AKFE

- BAFES VSRR, REERFERE S ERERD

- RRARREZEEEUNRERRESRE R, TERKRES
FE: FERA=REERSIIELRLR

- IRERBERE ., REhL "FEHE" K

- AFREASEARY, EXFXGLFERTARRATE



PICCThEARTRE

RINRE, S5EZRAASRERRGE

Actively exploring and participating in the establishment of social
security system with multiple levels of services

BMNRBRMEMSRENZ TS5, REts
REARELR, HIBLERARNERSHENK, #
HHLREAKDAFRE, ERSZEAHSRE
FRREBEAEEXEETUSIAEA. ILLHEFE
ZPRE. BREE HIERX | KEEE F
FUHRBRE FHABBFERELSHEECTIR
MBI, MNERBZENHFEARREERAN
"REAR FHEE#MT. TARKHEREKRSS
EXNERERGRER, ARNMMMLERAR
REEFTEERETRRER, " 204 F, BFE
Rk S RERERAN 135.58 2T, ELLGK
46.27%, BREANBEA.THZAN. HERKFRETE
200, SKHLJRIRFRIMN65.512T, BE 2614 (B
JAX. HiEW) 158 M, BREABBIE 3.1 ZA,

BNMANERERGRMEREELS HHER
EEMETFI#EEER RRERRRSRRERE
NMHHESERR, BEEFERL. SRRRA
BERK HHEAE-—XATLRRRRASSE
AR R AR RE = & AP E R
KABREERS M. SE5ETFULRIURHE
Be— "ItAARETFUREESTERNE
T . ARTRES VA RERE S,

HMNENARBAMEFZREMD W FEW S,
XFZXREFEREREFRRZER. ARAFESR
ZEFRMEARIFEEFREESVFTRERNERX

R, BERARKVSGMEIF T MG, 2014 £
FEWEMRIAE] 93. 75127, KITTHRFEE~ /M.
FEERELEF OB R, AMRFERASAKRRER
FHEFZLVSRBFBNEDIT 18.19125T, FILLIE
£ 61.8%,

B BT ER 5
FRBE BN 135 i 58 {27t
RS ABE 4 . 75 {ZN

IR KRB TE 200 ™ :

ARRBEDERMIET

Providing claim payment handling services to the critical illness patients
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EEMRE, #HEIHSBEREH
Promoting social management innovation by taking full advantages
of insurance

ANEHEBRRELBUSTELS . Bi#ie  SERRRIRATE ANRYERRKTE B
AR FHEOTIER MRt AR, —ARRIN, FEERRRTRERRRITE .
HiESR, BRRe. HHMRE. EFEERRE  AHXHTERREERER,

RAMHER, WMENEEALRLEBEER. %

SRBARKEEANGS . (R 2RISR R

BEER, 20145, RERRBEA0ZT, B sEpesgn 1011z

L8 18.8%,

BRREHA B @
RNARTERNE I RSReTERGRAR—  FHRERH 206 1z
AEHRERRRERERRARTE . RRS5E
- X BT AT
=EHTENMAREE, REERZSRRITEE  apepzi 189 7%

%, 014, ARAHREFTERK AU RITEHE
206 {ZTTRIRBS RIE . RIZEST SRR AT I
REM, RUETUNERBLES D, BES5E
FTAUDIER, PEUBERTE, #FEERNTE
ERE. 2014 F, EERTFRERRRE, RitE ‘ -
189 Z T KB RIS . =i : S

'REIE —HRREMARERBERIMEE

R A B KA R
WERRZREA < W I IR e . o &

ﬁ'ﬂ]ﬂ:\l*&z‘;"—ﬁ W%%ﬁmﬁﬁ%ﬁ , %E ﬁ 2&?{%@}0\ f:;z‘ﬁf’ iﬁ’ﬁﬁﬁm €5 800007 )
a8l AR BRI U A 0 e
REREAE, KO BT REE W RERS 0wy
REAFRN "REERER" . Ritm 22 M8 01 '
BERREARTERBEHEE ZHAFH

— o A s —
#3.5 BUTHARGTREIRE. Rk S Sending natural disaster public liability insurance payments to the

beneficiaries
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PICCThEARTRE

R, A= K& RIRHXEREZ
Making great efforts in developing agricultural insurance to provide
risk protection services to agriculture, rural areas and farmers

BNMEEFESTHZ MERREIE, IREIHKE,
EHARNREFRY B, SAXABERMELSSHL
REREERE, MARNRSMNERRZAE. QUF
BRERE = RRES. MREHEFRELDLSMKRRE
REEW 55 R G RN L RRHRERER. 20144,
RAAREE (REUINILE] 171.43 25T, FEILLIEK3.5%
WA 62.7%., Hp, KERREWS.61{2m. AR
ERREEE BN RKRBEMRE 720057,
AIBFF A N TTE 8328.4 {27, A 2{ZPRRE
REFERIVNERE .71 B2 (ERE) . £
RERRIER, £EH 1800 FZRR PR
V62, BAXHTHAMREREESEE.

BMNEEAEREBEER. K. B BOTERLRE
EROEM L, BRWRERESTEEHB RN RE
R TR RERR, FtbhH = e R RS> M.
A, FAREBNBIEERE, EHA, #HTH
MEERE: EUREAFHADSERERLRE .
ESHREE. FIMUKRERE. NBERRE. R
iR, BUSKREBRESRULFREL S, FH5E
iz E-CARGO & FREER. RIARRFRE. 2+
THRERFIRRELS SHHBABREUTE
EALH, REHET MESHN RNREFEHELEE
i BERNERARERIR. ZXREMNE. 310 "M
LEZEE =Y

BNRRIENRMEER, I =K SERSEN.
BE2014FRK, AEERNBXEI=RRKEHR
SWMU=ZRERERFWEAITD, BI=RRERS
R21.3TFA, BEEERNBK 92 1% HUK
52.9% MTHA, = RREBEERSMEHRIT32.27
AL EARERT THOEES. HRER (RN,

RAARE
ﬁ:;ﬁft{k/\ 171 .431Z7_c
F AR R 11 6 {27t &

RTR S % /=W
i

X

HETEEEAR—E 1 412 LB RWEEREER, 2
BERWRE —RREEFLER SR ANBERICF
Paying out a total of 154.12 million yuan rubber tree
comprehensive insurance payment, the largest insurance payment
to a single natural disaster in the domestic agriculture insurance
history, in Hainan

-t/

M5 AR RIERKFERES L3I0
On-the—spot rice insurance underwriting service was welcomed
by the farmers
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HBRTERBERORNRERSME, FHEST
RERFENRTT. RRFTRRMIZELRR,
MARRM=RIRSAERN, BET 1262 =Kk
SEMEM2/07T aBE%E, AWM. HEFOK
EXATERELAMMAI. AL, TEXKTR
Bk MIE, BRRSKRMEBRE, £
BMTR B BE. BF Fogk I
# =R GERS.

BNAMRRER VSRS WBERN SRS,
WRETURFA. KERD. REAGHEL. Rt
EHRLETAANME. NERIEFTR., BEFEFN
SRt "BRORERT KW, EARARER
WiRke IR AR ARKREBEE@E. $HX
RUFHEZEFTHRNRER K, AT SRR
RERDGERET M, ARV MER, &
WEEASZHRTEE. BIBN. RITNRERRE
#ES5H "REEKE" | REAITERDIREH
MARE, REBTETERYFVERRE. KA
ShhteeEMEAELSE. PERWVETH =K
SE, BFUFHRS =R GERSENFKE,
BNHEBIREMBS T AR BARF

> B
&,

ERPREREERRA R, RERFPHMER, BRKAR
EEREX. RPAXHHA

Posting agriculture insurance underwriting information disclosures to
protect the farmers’ right to know and ensure the transparency of
underwriting information and insurance premium collection

ERENF

Providing door—to—door insurance policy delivery service

Bhrl kR, RIRARSS TR BT R

Powering the industrial development by actively serving the quality
improvement, efficiency enhancement and upgrade of the economy

BMNEDPRERERESNRELE, RRRRES
IR XEEFERRMT L EBARNIEENHE
X, FEMEAERIEEENSHRESERK
FEEBRREE—T K (AR) BREILIRX
ERBRES, XHREXEHRALR. RER
SE MR R SR AP X BUE B BRBUR BT~
TARBA—ERER I RIS SR E R
WRGRIRATY | FEHERBAFTRERERS (&
MAX) EERMRERR. FRUTALEESR

]
AR
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RATEN, EFERE~LMZFE —w—" B
=l ESEHEMA SRR, 2014 F, 3
AR GRAR TR 23 4, HAp, BRAUTRI @E AL AE
254 901z7T, BITLE—A, GEOTR= R EMRE
413.00127T, BTl EgE_fL,

BMNR N RBNFARFHRIE R FERRREFL S,
ALV ERFERESADRMAIS. £EHE
H SRR RERASHRER. TeLRT . TR
XM =P NEELRE =R, BERRES /N
MERRIEREE, BET/ NS VRFMB, Bl T
WAER"  RIFXFNEE R 4500 RE, WS
H56.43125T. 2014 &, 2= E 109 Mt . BT,
ARNFEWEET 1 AR OR) . Rit A 10042
TR SRUARRE.

HMRRIF R ERRSHAET, = LR
. SERMRAFNEEE, HHEFRTRE.
ETHREARLFERENEFRNRE =K ETFIRF
BRI, RIREN R RRE . 5
HWREREEBNRIGEXR, #—THERER

I'FR (AMR) EFRALRNEZRENES

PICCThEARTRE

BeiRS o, eFRITRERHRRRESH 1261.4
f2n, REMZGVENRSEERINE. R
REUF XM= W REE, FFRIRZ AN~ RE
ZRABEERE. RESGERERKE. Xkt
WHIR = PR E X b & BRE > . 2014
F, XUFUREETESREXKREL 877 5,
AN R 193 127T, Hf, RSN E MUY
FRAREMBKE T XU~ LIEE+KMRL
EXUEHREECIFARRK.

4 ; . d 8
AEZRBEFFFRRL REHSRHE TN RE
R&. BEATEARESZHNSRERSEREXAE

Providing comprehensive risk protection service to the 2nd
Summer Youth Olympic Games

Guangdong (PICC) Eastern, Western and Northern Guangdong Development Equity Fund

20147 B, WEARRKEREAFCIMLLERYT 2E
BN EMRESERBAGERREE—T K (AR)
BEALRXZRRENES. ESMRA 121125, A
BAS ST RALIES .49 £ALHILRARIE A
5, ERRALREIL BNREEMET (BFK) B
MR EHOHXAY FERME. 120 E BRI 7 77
A, BERRBIYMBTFRS ST EMERSHRA
H, REVBEASHNSISTIIAER, BaESMits
AERAZFERALBRER, XEHFH T REOLHBXH
RANS, BETRRBNERNSpRLTIHERBLE
A, DEFRAERREMTENEERRAERRIER.
SUEHRSEBREHRENEMZE, RRHTRAESE
ENEETR BEERENESEMRIT. NERMERR.
ENEHHBRABRANRNZFAL, ZOBHSE5T

R, KMETER. TOREREULGIER
HBTRMAGHEE. REXEHMRALRETE
BIRRIRIEA .

IEERRN. FEARGRSRE. PEERRIT=71
RICEE. 270 ZZPHBRARXMEZBRR
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ZFEETER, XFEXRERTBEER

Playing the key role in supporting national key project construction

BMBEAERME. MR, Bl &, %kEF
ERVHEHNARREFM. KETLHRATLR
HREERETERS TERNEFHIZRKRE.
2014 FEFRIPRKIBREFESTMI09 LT, 4
ARHERNE > SEMTRE., KERPER € AR2I-
700 kW BFEFME—RTFRETE . FEFERR
BASFRA=4%TBRAEELRE. FXEEBRE
FRZARMIAeMBUImME. £ ITHER
KEIRE. PBIOIAFHHIO-24IE. ZUER
UERABEBRUERMNERIE . FEEHEAKRE
R IRENESZUXAETRE REERBUA.
2%, HENIRRXHNERERTE,

T

BMNARMIMEER "—H—88" M, ZEELS% &
HE" EE, RRPEFHA. BIINIRE. BING
TARFFRBIMERBERERE, HEBEIRE
PHSI SV g~ v EBSEEFTE, =4
TEHET RE. IRARVPEREEAEBIIRES
ERlE. RENEEATENE TRZRSFERIAE.
2014 F, ARHEOFEMRK3040E, XKRFEEH
146 27T, ARBINLIER 204 £, HEAARK
RIEEHA 7181270, AREIMEA Y = RIERIE
SHBIT 1000 27T, AREFEING TARBING R
SHEBIE 1200 Z5T.

SERITKIE
309 51z @

REFEEH

KiEFHBE, VILFREARBEUL

Caring for the disadvantaged groups and safeguarding the

people’ s wellbeing

BANREBHBHEMERAARE. HYRRI, &
RHBERTNABIMITRE. MEFTAR
RIMRIEFZIMRIMNE W S, ARMEH 35 R4
AANKNRREIGRLYS, BEERKERS
IRRIGREYS IERRIABXATIE 474,
R Ao RFIUINMAE. 41, KWUT 1407
REIGHR, ARRIRFREEIINGHR. HEM
BONETHRERE, FARRIRERTAERER
SBE, RNSHRERRIRERSTER.

HWYRBAABNBIMABRERTR. ARER

EERLRETR/NTSREMLE, TIARTIM
TMRREE. REEE" HE BRI NUE R .
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NARBTARMIFRE. IR BETIER
SMAEEFTRE. MIVNEIE X EFRE SHINE
BNRERERREEARTET R, EXRET
BRBAABFAGRNEEASKE, ERXKER
X R BERY A

BMRR ST REMIITFREE. AR
REMKI 2 EFr HRE, AR ARFRERE
RERS. FELEESTLERMLE HEBREM
NRER 2 ETRBESEERSKF. 2014 F,
ARTHEILZEESSER BETHZREARK
B, SRTE-EHMFETHEME, BEAR
141.84 5 A,



PICCThEARTRE

RESRE, BEREEHsmhE

Helping the disadvantaged groups and passing on the power of charity

BRI RRBR I, FFRECRSBE, =
HEFOERERS . RERKBRESEE. XHRE
B egRBELRER, F-WER “HEARE
MiRER" & Z2ERETEREAE. TENEK.
NREEHEKESFVRIERX. £F% "HI#"
BRE R 37704 4 HREHMIHLIT10.98125T.
BN TEERN 63 EFXRTERER, EHhRENF
HRIE, RIBT8ATZRP, T8 TEMEMN, R
X 3.812T, RORETRENEFHEMES
R EIRIRBE .,

B EENERKRILE, HEEERKRAEMN
WIF R A E MM EIIEH S —NERESRIN,
BARBENAM, TERAGE, BRJTRATESR
LA, B 2002 Fi, MAAETIARR. BR,
HITHN, BRABRNFINETRESKALE, ®
ESREATRASNER T "SEHRATFREHE
*" RENRS, EREIEEEFR 230, BEE
100 kG, HXHFRE 110RE, FRMWFER
IR REREBWERFTRE, BEKETLRE.
NiRBFER. EALBEFHIRER.

TTRRIEERESRSE

e - r M o : .
R :ﬁ—‘ ¢I.':E",\ Kﬂj’,}% Mm%:\\\ '

F—HEZE 8 -3 ZEEEMERXERY "HEARIE
HRER"

After the Yunnan Ludian Earthquake occurred on Aug 3rd, PICC
Interim Claim Report Station was set up immediately in the disaster—
affected areas

D Essame

TERIRRUL B R B
Carrying out designated poverty relief projects in counties below
poverty line

PICC was praised by the State Council for its settlement of claims in the draught-hit

Liaoning Province

EX 2014 FTTERMBERRTERER, +
BARRREABKRE. RESH. REER,
RABRERDRABREL, BN, NR5ZRBEA.
RAUFMIIMIKEBIBBSHE, ENORSH
SEHRIE, &KIBT 84TRP. 7718 TEMEN.
Rit=f+3.84Z5t, FRAIMEANATRIERETIE,
BRETESENREANEE, EFaE BB IR
T RARENRIEYRE . VIEW ﬁﬁ%
BEEHEMRFMEE, WEMEEE

i \

g 00078
E‘-—'ﬁ;—’ oﬁmgzﬁ?

a
i
~|}
)41l
=
=}
i
Mt
e
mf
i
,‘*&

} 1=h

Corporate Social Responsibility Report 2014 | 65



66

BN Z2ARAKMIRERED, BEIFEEZHMN
EE, RIIARBARONEEEMRRERIR., &%
P 7315 ERERENGERIFAME 7 -8
SEFERAXRERR" #E, BUEME. &BE. R
S REMARENHELELCFREFRRRK
FMIREEMEINES, (BT REMIRME R
- FETREFNHESNE. BEITRAERID
WELE "RMBERELE A, FNHBLEFHR
XREMREAAEZINGE, HHH5E 14 DN 37
AR TEHTERURE IR, BRMLESEERT
mEEl. BSMRSELE FEREREE
BRE" | ERARERERRRIIR,

BMRCEFREZRPAED, RREHEEK
Xo [@) 83" BEMERXIER 1000 HTART,
XEREABMRKMREREZTZI . XFLE
HeaBW R, BF 1100 FTA#BME 68 4 &
RRERE" W AEE LRETHATE BE
2500 T, FHR "2014 - REARMKRKEBIFAETT
RIES, @EE 36 NETH 104 Fimiz 2 E # X
INFHY 21764 R A TRIXBIFEF M. | P ERRR
FRBAHENROALT, ARAAABREELER
BFAR, BHELLH, TR "ARETH &
RINATAES, UEMEAEERIELERE He
FMATEENFEY K,

B ZARSERSESN. AL EEERENS.
AR RATIMRBSEMERR. WEELY. HEK
Big., BMRERP. NEKER. KREHIEHNEFIE
MEERS A, HEBARKREENERFTERHHN
HEARREHTERS. MIREHERZER "£F
REIRE" TEAR, RUXERRITZERR
SIE. HEMBERBBEBEXTHRAEERR.
MWINnESHETIELEZTEARRE BOBE".
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TRAKREEES

Carrying out insurance advertisements

2014 - MEARREBFAHITE
2014 PICC Charity Tour for Students

ﬁ%i)\ﬁﬂﬂﬁ %ﬁuiniﬁs

By 5% 1§ Ja? F&!’&iﬁ!;ar
d u

TURARRS PICCARS

Carrying out  “Bringing Health Public Welfare to the Schools for the
Deaf” volunteer service together with Xi’ an Disabled Persons
Federation

EZETREKBBETR ZE—HEO. Mt
—MHE —N—FEYMEREEF. AEIER
EREARERKTFELZEABMER, FBES
DHEMNAEER.



PICCThEARTRE

AT EE RSB

Kapok volunteer service team

ARUEETHSETEEFORLNABRESEERSIN, BEARSESEERS. BEMSIMIAR. FRE
EEWEILERS . ALBRAZER. B/ BlEie. AREITUSESHEESRRS . BERRIX IR
HSREFRTYIZ), RESEENRSKE, S RBUEELSHMX. XTK XEESEASHSEINT.
2014 F 5T AR S M Huk 600 Z /R,

2014 & FEAHRAL 5 IR AR 55 BARR 55 B 51

The 2014 annual volunteer service team service hours

B3 RERNR AR R (AT)
1H16H B CWERRL BRizs 36 2x36=72
3H30H BREJLERRERS 2 3x2=6
5H16H AEESBREFERES 60 1.5x60=90
6H24H RERRAAEHEAXEEDD 5 3x5=15
68218 REBEH/NEX AR 20 2.5x20="50
7H26H RERRAAREHEAXEIEDD 8 3x8=24
7H31H XEBREILEXEL 10 3x10=30
85 28H SREEMEIE—H 30 1.5x30=45
SH17H HAME (F—KR) 2HBF 7 2x7=14
108148 SREEMZINE 50 1.5x50=75
10528H BlEFLIILBEREBERES 5 3xb=15
11828 BENEHLE L ATRIBH 37 3x37=111
8H—108 BESRERS 24 86
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XFINIE
To the Environment

FENUHEARERN-—VEARNEM, FELAREZFTMARS
BENENEARER., RNRBENRESHRSEER. CIH~RMN
RS, AFLEMER. SRAVTEINE. FRFRAEFRMIRF
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Developing green insurance products

MR RZERE™ R, FHLWEERE, o
BEARE REESXARR. FEEHBIEER,
ARPREERNE. SHL. 2TNMNTESENE
RIE, ARONKEEEZIER. BREAR. AHE
EFLZHRERSBM AV IFSENE. FERERA
WHERIAFRERB S, BRAREBEARES
ERERK. EXRRSETERRIE, RitREMH
84 {ZTTHIR BRI .

B RARREITESEEITHE, RECVIESIE
BREFEESN, BOTSREREE, ELH, 2014
FRE 7 AR 648 F b W 4R IR KBS 17
BRE. HEAEITMHERE 64847, R, 1RH[FRA 6285
%, et HE S 954 FRAEBREL T BEEI: @
5] 450 R W IR TIEA RFTFRMBEHEE LS
Ul FEh VIR IR MBS E T 6E

5| RFERRE

Guiding green investment

BMNENPREFEREASERREETNIEM. 318
RABRME @ RERRETELE. RFTEEE
BROAXKRA, EEIEESSTEIERKEN
B, KEMBERARZR, 2014 F, %gEHSH
IZEABETHEESLESNRAGE 56
FHAETEZELHAREERT XEFRRE A
WRAGE. BERTAR—EEHERE FN
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BNMRBE RV EFZEERCEERBATRK,
RRTRZFHRRMREF AL S, BidrEeE
. #AFHAMRRUSER, FRESESHRMRE
BB REMRERRER. 2014 F, KEHFM 10128,
AW IRITUIN 16.47 25T, FILLIBC 11.34%,

HNREEBLIEDR, AT INBENTIRHREF
53 BRI TES BRG], RIRFRERTA
FAE, RET RBZEMRNESHERE.

RS RTE
REERE R

84 iz

&

10 1z&

RIRFRI

BHETY, BR7TOLUARAAREGRFRIEL=ENR
BIE, XFREEELRR. BERATAR—RHAR
BRI E G AT, SR 24 ZoRARATRE
RS, IFFELHXBRE. BERTAR
—HRMAKF TR E G RIT, S&K10Z27Ti%
REFRRIE, FRMNEESBRARNLAE,
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Bringing green office into service

BMNEAELEEELIRY, BSEERRES,
BMRTIMADAME. NFafE, BTy, 3#
RZNAZEHRRELTRNE. BAUBHAR.
PR IZE RATIK, BERRERE. STLTR
e FTEEKRAGERGREEENRETS,
T?%%’d]\’&?ﬁmﬁ’ﬂlﬂﬁﬁﬁ"D‘J\’\FHZEEE’\J‘/E%%Q b

BONHERNFER. BF FOHETY. RIH

HORT | SISRIMNTA—ER. —#K, —KEK.
—EmENERE, AEER. BERIR, BERT.

BNBEEHBTAXFTE, ENTERHET
ERENRE”REERSER, AERFEHET

BANALEIE TSN, RORITHERE, BE RE BETIAFNE. FENFEHRER. A
KRR AR Hﬂ%ﬁ?@mﬁiﬂ’ﬂﬁ#ﬁ?ﬁﬁﬂﬁﬁﬁo B BURTT T RERARIRSKE, RARKRST T RBKIRR
BXMES, BEGEXERSEGRAINA, ®F HOfeesilEs REEF/TZINTN—EEIT.
REMENTRIAMATY, BSRTEZELIT,
BAFrEBFREE (B4 )
Number of the electronic insurance policies of selected subsidiary companies
9371314
2347324 536947
43761 139422
149466
37290
24059
1276

2012 2013 2014 2012 2013 2014 2012 2013 2014

ARMEEFRETHE ARERBTHSMHEREE ARBRETREE

E1 ARMREBTRETHE

2. MRERBTREZBSRITOZABIMAREL ZNRELE,

It SRERE 2014

EEAAHEFTHRENASENBTRE, BUFRSEREAHNERBTRE,

BREAFHNMBSE=FEEE A MEIHRE,
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BT RHE RS TR & REBUEMRAE T IE R

The certificate of environmentally disposing waste electronic equipment issued by Lenovo

TFR&ZB A miED

Carrying out green public welfare activities

BNBRAT NEEFZERRES, SE5BANEY, IHFELHFL. FAHSE ROHR 2
ZFRMA, Ba) "BROAR - ROHR - SRESTY TEER, SISRIBAMKRTA. 2aSEES,

EHNATVEERT, MEAERBKMNERATERERAL, BRAT B, HF. KHUSHFR/)ZE, &
DRXPMBRIZFXEFEAMHKEREETR, XHNEMRAINERSS5R®RES.,
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GRlI Z5|

GRI Index
AR SRR B EitoN
HESL 1K 5 LiEP Sk HEE TR E1=L7n =P % 58 TG
1 & P4—7 P14-21 EC1 & P47 P25 P29 P47 P59-67 P73
R AT = —
2 B P4TPI7 EC2 & P60-61, P65 P71
21 & P10 EC3 7  P43-49 P59
22 & P10-11,P30-39 P56—64 P71 EC4 & P56-64
23 & PI0-11.P27 2%  EC5 B  PA0-49
24 & PO EC6 & P53-54
25 &  P4A-7PI1-12 EC7  th  P40—49
HBER — e = e EC8 & P59-67
27 &  PA7PI-12 EC9 & P47
28 & P4—7.P10.P12 P25 P33 ENl FER ——
29 & PI1pP27 EN2 & P73
210 B P13 EN3 FER ——
31 B P2 ENG FER ——
32 & P2 EN6 & P72-73
33 B P2 EN6 & P71-73
34 B P2P77 EN7 & P72-73
35 & P2,P19-20 ENS FER ——
36 B P2 ENO FER ——
BESH 3.7 2B P2 ENIO  {E
wE 38 B P2 ENTT FEf ——
39 B P2 ENI2 FER ——
310 & P2 ENI3 FER ——
311 #& P2,P19-20 ENT4 FER ——
312 & PI4-76 wE N5 REA —
313 - ENI6
41 B P19.P27 ENT7
42 B P47 ENIE &  P71-73
43 & P27.P49 ENTO FER ——
4.4 B  P22-28 P43 EN20 FER ——
45 & P29 P49 EN21 FER
46 & P2-28 EN22 o
47 B  P22-28 P40—49 EN23 FER ——
;ﬁfi R 48 &  P4-7,P14-21 EN24 FiERH —
}gzﬁg 49 & P42 EN25 FEE ——
= 410 &  P4—7 P14-21 EN26 &  P71-73
411 7 P4—7,P24 P32 P42 P52 P58 P70 EN27 FER
412 B P54 EN28 FER ——
413 & P55 EN29  {E  P71-73
414 B P2l EN3O & P71-73
415 B  Pl9-21 sogg LAl B 4B
416 B P2l RAET LA2 &  P4849
417 &  P21.p24 P32 P42 P52 P58 P70 fE LA3 &  P40-49
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SEFT AN IERR
Ei=to HHx M 55 7185
FSi = P4—7 P17
FS2 &  P14-21 P28
FS3 &  P30-39
FS4 &  P30—39 P72
Fss  z  P4—7,P30-39 P53-55,
P56—67 ,P68—71
FS6 &  P33—35 P56—64
fgg@ﬁg FS7 &  P33—35,P56—64
" "kss 3 P60 P68—73
FS9 & P14-21
FS10  #&  P56—67,P68—72
FS11 &  P4—7 P56—67 P68—72
FS12 & P47
FS13 & P33 P61
FS14 & P33 P64
FS15 &  P30-39
FS16 ®&  P39,P66

Ep it
Ei=ToN Pk HEE LA
LA4 & P43
LA d P43
LA6 &  P40-49
LA7 & P48
LA8 &  P40-47 P67
=TSSR LAY & P43—44
EAET | a10 & P45 pag
f LA1T &  P40—49
LA12 &  P40-49
LA13 &  P48—49
LAT4 i P40—49
LA1S & P49
HR1 H P26,P63
HR2 H P53-54
HR3 H o P40—49
HR4 H P40—49
HR5 R P53—54
A HR6 i P53-54
HR7 H P53-54
HR8 m
HRS  RiEAH —
HR10 FEMH ——
HR11  H P40—49
S01 &  P33,P56—67
S02 & P28
S03 & P28 P45 P49
S04 B P28
S05 B  P4—7 P54—55 P56—67
NN S06 H P4—7 P65—66
S07 & P28
S08 & P28
S09 &  P33,P59—67
S010 &  P56—67
PRI &  P30-39
PR2 ® —
PR3 &  P30-39
PR & —
EoEg  PRD &  P30-39
PR6 &  P30-39
PR7 m
PR8 B P39
PR9 5  P28.P35
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(RE. HSRERICIRIES) 8HRE5]
ESG Reporting Guide Index

BOTE SRS IEHRHE xRS
A. TIENBRE
A Ty UL RN EREHTBTUDORR K. & Pas—49
Al2 RERAHNRBXISHERTKRLEE, &  P48—49
A21 REIHXRMETHABRLLE, & P8
a2 ;‘fi'—f A22 EIGHR&IERR. &5 —
A23 HERFRANRLRESREER, MREXAGTRAET . &  P40—47
A3 2#EE A3l BRERXY NSABER tREEEZ) WHNTIERESL. B P45, P49
oyl A32 ZERXINS. SEEARRZIIINTHRE. 5 P49
nt g AL EARITHERBOINELIE S S T REHS L. &  P40—47
A2 WRERIBIBRIERELERFRRGSE, & P8
B. HiB{RI
BL1 HMUFS RARS HMER, o J—
BL2 BESMAAHELE(MMITE & (MEM BE (MUE~BAM. SRLETE., * —
B3 FEEHEEFMAE (UMHE) R (WER) BE (MNSFESE. ST -
WiEtE) .
Bl Hi#
n g TEEEEEAVAE (MWHE) B (NER) BE MUSFREG ST . __
WHEITE) .
BLS A EIEHRBIEERITENE. P71-73
BL6 HWRNEBEREEZEZVMIT A, ML EBOIEERFERE. & P73
Bpq BEEUSMEER/SUSRER (MG, Suh) REE (USTHTREH T
HE) REBE (MNUSFRRA. STRHETE) .
e B22 REKBEREWE (MNG-ERBL. STEEITH) -
TRER PR VRN - —
B2.3 AR FERAMEITRIZFASME. = P71-73
B2.4 fid REUERAE L TAEMEE, MRIEFHAKESHIRFERE. r—
B25 HIMRFMAEEMHMNARE (NEHE) & (MER) S SRLE, FER —
N B3l MAKE. 5
PASEX T30 mARMHEITHEFBRR. =
B33 HRLSENNRERKXRABOEAYMEE RREEE XY MBI, o P71-73
C. EEmpl
CL1 HMRRHHRERHE. i P53-54
CLERR |, SAEXBRUKEORG. AANCHXRANKKERE. LREXERN
MTRIET . &
C21 CENCEEFRAKTAZSSREEMTEKNENL. FER —
C2.2 BHET R EMRE IR A NERX %, & P35-39
C2 =@EE  C23 R 54IPRIRE AR 1A L ARE. " —
C24 HREERKEIRESRENRER, FER —
C2.5 fEdEBESEURBRABESE, MRBXATRISETTA, & P39
s pase O3 FLRMAXNRGANRERRNFEFENASRURINKERFAGR, & P
C32 HWRBEEGRERES, NREXAGTRLET L, & P28
D. KBS
D1 MR D11 EFHmEels (MBE. HMEEE. S 1LHEKX. BFE. k. K8 . & P56-67,P70-73
D12 HETIEWAAAAE (MERKAE) . & P56-67 P70-73
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BERR

Feedback from the Readers

BEARE . B

RGERARE, UENBMNESTERROIST. RNBEEBFELETTZPRME

EROBRLMEIL, BB AF 58t

BFERHAGHRBEL
1 BRA }A$?&i¢szXT‘ HERBERTBHNES
= U —& O & U
2 BINARRERBEENE T HNPRKEBEMNIE. 25 HE5TE
3 —%& 0 & U
3 BINARREREBWET RANEELRE?
= U —& O & U
4 BINARRENXFRE, RARITEEEITHRER?
= U —& O & U

5 BXHMNEUHETERENKEEAMLER,

B PLEFEM T AR RHENRERERL
BiE. 010—62623672

B FHRFE . jituan—csr@picc.com . cn

MBREEDRIAR, RDESEAER.
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